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Full Marks-10	    
Name: 
Department:  
   
Part A
Knowledge (4)                                                                                                
	Sonam Choki
	Why do you choose front office as your career?
	

	Tashi Wangmo Khandu
	What are the duties of the front office
	

	Sangay Zangmo
	Why communication is important in front office
	



Part-B
Skills (3)
	Sonam Choki
	What you need to do during a guest arrival
	

	Tashi Wangmo Khandu
	What are the procedures for handling lost and found
	

	Samgay Zangmo
	What percentage do we charge a BST.and how you calculate it
	


Part-C
Attitude (3)
	Sonam Choki
	If the guest are rude to you. What will be your reaction
	

	Tashi Wangmo Khandu
	A very furious guest come to the reception and he started complaining of this and that. What will be your reaction
	

	Sangay Zangmo
	In the absences of wet sweeper, if you were ask to do his/her duties
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