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Final Examination
Full Marks-100	
Time: 1 ½ hours
DIRECTION:
1. THE TIME ALLOTTED TO ANSWER ALL THE QUESTIONS IS 1 1/2 HOURS.
2. ADDITIONAL OF 10 MINUTES WILL BE GIVEN TO READ THE QUESTIONS
3. AVOID WRITING ON THE QUESTION PAPER.

Laundry Technique
Part A
Choose one correct answer from the following questions.			(10)
Q1. A detergent that removes stains in white cloth and kills micro-organism: 
· Enzymes 
· Bleach 
· Softener
· Chemical 
Q2. What could happen if a red piece of clothing gets washed with whites?
· The cloth wouldn’t  get clean
· The washer could over flow
· The red colour could fade
· The white would turn pink
Q3. What purpose does softener serve while doing laundry?
· Removes stain
· Softens clothing
· Cleans clothing
· Helps with drying
Q4.What does the term heavily soiled means
· Very clean
· Gardening cloth
· Very dirty
· None of the above
Q5. Once the linen is finished, it is folded and put it into:  
· [bookmark: _GoBack]Shelves  
· Guest Room 
· Laundry 
· Basket 
Q6.Includes five tasks, sorting, washing, drying and folding….
· Laundry attendants
· Washing laundry 
· Assistant housekeeper
· Task of room attendant
Q7.The mending of cloth and washing of linen in hotel industry is responsible for...
· Housekeeping staffs
· Food and beverages
· Laundry department
· Production
Q8.Is responsible for the linen inventory
· Sorters should
· Sanitation
· Linen room supervisor
· Laundry
Q9.Where clean linen is stored
· Cleaning
· Linen room
· Sorter should
· Rooms


Q10.The most important property that in needed in laundry is…..
· Surf
· Bleach
· Water
· Gloves

Part-B
Read the following statement carefully and state TRUE or FALSE.				(5)
Q1. The extraction forces excess water from the linen, it prepares linen for ironing and drying. (_________)
Q2. All clothing can be washed. (_________)
Q3. Dry cleaning is done for all types of cloths.   (___________)
Q4. Symbol helps to identify the washing concern? (__________)
Q5. Softener helps to soften the cloths. (_________)

Part-C
Match with correct answer.									(5)
A) Stain 			                               1.stain removal product may cause irritation
B) Spot cleaning                                                            2.when you iron garments, it improves the
C) On the back of neck			                 3. Is a mark on something that is difficult to remove.
D) Eye and skin                          4.Doing of laundry may vary but to know how to wash garment safely read 
E) Appearance of garments   5. Removing stain by hand without subjecting the garment to any dry cleaning, wet cleaning, hand-washing.




Part-D
Complete the following sentences.								(5) 
Q1. Before loading the cloth in the machine it is necessary to__________pocket of garment.
Q2. _____________ helps prevent build up a static electricity that can occur from fabric rubbing together, makes fabric softer and smoother and also gives good fragrance.
Q3. _____________ is suitable for whitening cloth and removing tough stains from colored cloths without affecting the cloth. 
Q4. _____________ helps prevent unnecessary wear and damage to the linens.
Q5.There are two types of bleach they are __________________ and _____________.
Part-E
Short Answers.			                                                                                                                       (30)
Q1. Define laundry?
Q2. What are types of laundry? 
Q3. List down four basic elements of washing?
Q4. Draw laundry operation flow chart? 
Q5. Mention some of chemical used in laundry? 
Q6. List down the basic steps that you do before loading the washing machine
Part-F
Long Answers.                                                                                                                                                    (45)
Q1) what is spot cleaning? List down the important points to remember before doing spot cleaning? (15)
Q2) What is dry cleaning? List down the advantages and disadvantages of dry cleaning? (15)
Q3) Laundry department is also considered as sanitizing department especially in linen. Do you agree with above comment….yes or no write accordingly in detail?(15)
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